Appendix E4: Routine response flowchart - ill traveller

Routine Response to a Notification of an Intemational Health New Zealand
Traveller Exhibiting Symptoms of Public Health Concern* Te Whatu Ora

If traveller requires urgent medical assistance at any point in this process, contact 111 as per
your local escalation pathways

Airline Agent/Ground Handler:

* Obtain symptom details from
aircraft of ill traveller

* MNotify Airport Operations

¥

MZ Air Traffic Control [ATC)

* Notify Airport Operations or
Airline Operations [~ T T T ™ [ R apost et

If traveller is seriously unwell, escalate

to 111 for ambulance response

* Deploy Airport Fire to attend to ill
traveller ([regionzal airports deploy
Ambulance)

* Notify Customs & MPI

* |f Pre-disembarkation: All other
travellers can disembark

* If Post-dizembarkation: No follow up
of other travellers required

Airport Fire
[Ambulance at regional airports) NO
¥ES Confirm traveller meets symptoms of
public health concern® criteria and therefore
considered an IHR ill traveller for notification to

Public Health Service [PHS)

Airport Fire: Airport Fire:
* Normal mediczl assist/triage * Momal medical assistftriage
* Collect information about IHR ill * No public health notifiation
traveller required
* MNotification / referral to local PHS
PHS5:
* Acknowledge notification [ referral . .
MPHS (REGION) contacts for notification
l 1" on-call HPOD
Ph:
PHS: Email:
* Follow up with IHR ill traveller if 2™ oncall HPO
necessary

Ph:
Email:

April 2023 (v2.6)

Health New Zealand Border Health Manual Appendix E4
Te Whatu Ora Version: 1.0  March 2025 Page 10of 1




